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Dear NEOTERIC USA INCORP:

Attached is your renewed registered retail merchant certificate. On the certificate, you will find your Taxpayer
Identification Number (TID) and Location Number (LOC). Please make a note of these important numbers. They are
to be used on exemption certificates and for phone or written communication with the Indiana Department of
Revenue.

Please note the expiration date on the certificate. Effective January 2007, all Indiana retail merchant
certificates must be renewed every two years with the Indiana Department of Revenue. Merchants in good
standing with the Department will automatically receive a renewed certificate. A certificate will not be
renewed if the merchant has delinquent Indiana sales and/ or use tax debts.

Should your registered retail merchant certificate expire and later be reinstated, then your business will be required
to file all of your sales and withholding taxes electronically thereafter via INtax (IC 6-2.5-6-1).

If your address changes, please use the change of address form and envelope provided in your coupon packet.

All Indiana Businesses are Required to File Online

A new law that went into effect Jan. 1, 2010, requires that all new businesses file via INtax, the state’s free online
filing program. Although you are not a new business, we strongly encourage you to consider using INtax to file your
Indiana sales and withholding taxes.

With INtax, you also can manage your obligations for Indiana prepaid sales, metered pump sales, tire fees and fuel
taxes. It also gives you 24/7 access to business—tax records, lets you file and pay online right up to the last deadline
minute, and saves you the cost and hassle of mailing in returns each month. Many taxpayers currently using [Ntax
are highly satisfied with this online tool. In fact, 93 percent of INtax users recently surveyed said they would
recommend INtax to others.

Please register for INtax today at www.INtax.in.gov When registering, use your preapproved INtax activation
code, 5FBDECF5-99A4-60D0-E043-0A07A86660D0.

If you have guestions about your sales or withholding taxes, please call (317) 233-4015. For registered retail
merchant certificate questions, please call (317) 615-2700.

Sincerely,

Robert E. Dittmer
Deputy Commissioner
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